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 General 

1.1. What is a campaign page? 

Your campaign page is a central hub where all donations and fundraising pages can sit, 

keeping a running total, all whilst ensuring the income sits against your fundraising group 

or event committee on our database. It is the umbrella page which other fundraising 

pages can sit under.  

 

 
 

Your page has a unique web address that you can direct supporters to for them to set up 

a fundraising page. Here is an example of a campaign page: 

 

 

1.2. The benefits of having a campaign page 

Having a campaign page will: 

• Allow you to have all of your fundraising events in one place. 

• Let anyone make a donation to the group. 

JustGiving 
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• Ensure all donations to your campaign page or fundraisers will show in your total. 

• Let supporters set up a fundraising page linked to your group page. 

• Allow us to see and celebrate all the work you are doing in your community. 

1.3. The difference between a campaign page and a fundraising page 

The campaign page is the central hub for your fundraising group or event committee’s 

JustGiving fundraising. This is where all donations and fundraising pages sit. Supporters can 

donate to these pages, and these can have lots of fundraising pages connected to 

them. This allows supporters to have their own pages for different activities, whilst ensuring 

all income is linked to your group total. 

 

On the other hand, a fundraising page is a specific page dedicated to a particular 

fundraising event (such as a sponsored walk or a Swimathon, for example). This allows us 

to record and review where specific income has come from, so we can see how 

successful certain fundraising events are.  

1.4. My group does not currently have a JustGiving campaign page – how 

do we get a page set up? 

If your fundraising group or event committee does not already have a JustGiving page, 

you can contact your Community Fundraiser, who will be able to request one on your 

behalf from the Fundraising Volunteering Team.  

 

When requesting a page, we will require: 

• One landscape photo of your group  

• A brief description of your fundraising group – this might include when you were set 

up, how long you have been running, etc.  

• Any links to your groups’ social media pages (if relevant) 

 

If you are unsure if you already have a page set up or want to find out more, please email 

frvolunteering@mariecurie.org.uk. 

 How to use your page 

 How to edit your campaign page 

Once we have set up your campaign page, you will be sent the link by your Community 

Fundraiser. At this stage, you are unable to edit the page itself. However, if you would like 

to amend the picture or add some extra detail about your group, just let your Community 

Fundraiser know and we can edit it for you. 

 

You can set up and edit the fundraising pages that are attached to the campaign page. 

These are the ones that you will be using for your own fundraising. 

mailto:frvolunteering@mariecurie.org.uk
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 How to use your campaign page 

Campaign pages can be used in a few different ways: 

• People can make donations against the page. 

• You can set up fundraising pages for events you are running against the page. 

You would then direct people to that fundraising page to donate. This means 

you can have a total for a specific event that feeds into the campaign.  

• You can encourage your supporters to set up fundraising pages against your 

campaign (for example, you know someone running the local half marathon for 

Marie Curie; you can get them to set up their page against the groups 

campaign page). This gives you recognition for the relationships you are building 

locally. 

• It enables Marie Curie to have accurate records of where income comes from 

that is attached to your group.  

 

 

 How to donate 

People can simply donate by clicking the “Give Now” button on the campaign page, 

which will make a one-off donation: 

 

Campaign Page
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This one-off donation will not sit against a specific event. This means that if, for example, 

the income is part of the Tea Party you have been running, please make sure you have 

set up a fundraising page for the Tea Party and direct people to make their donation 

there. This way, we can recognise where the income has come from. 

 Fundraising pages 

 How to set up a fundraising page against a campaign page 

Any event that you run as a fundraising group (or event committee) where you plan to 

take donations online should have a fundraising page created on the campaign. This 

needs to be set up from the campaign page itself. Follow this step-by-step guide on how 

to set one up: 

 

1. Click on the orange “Start Fundraising” button. You should direct any supporters to 

this orange box to set up a fundraising page linked to your campaign page: 
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2. You will then be asked to log in or sign up to JustGiving. If whoever is setting up the 

fundraising page has an account already, they would just sign in. If they are new to 

JustGiving, they would need to create an account by pressing “Sign Up”: 

 

 
 

3. Once logged in, you will be asked if you are fundraising in memory of someone: 
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4. You will then be asked what you are planning to do. You would click the most 

relevant option to your activity: 

 

 
 

 

Depending on the activity you choose, you will be asked to give a bit more information as 

shown below: 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Once you have given more details on your activity, you will be asked about how 

much you would like to raise: 



 

 Page 9 of 12 
 

 

 

 
 

6. You will then be able to personalise your page. At this stage, you will need to add a 

page title and a few sentences on why you are fundraising. You can also customise 

the URL for your page, if you wish to do so – this is the link you’ll be sharing with 

family and friends when asking them to donate.  

 

7. You’ll then have the option to add a cover photo to your page. Adding a photo will 

help it to stand out, so we would recommend adding one: 

 

 
 

Please make sure you name the event accordingly to help us understand and 

record where the money is coming from. From here, your fundraising page will then 

be set up and ready to use! You can go back and personalise your page at this 

stage if you wish to do so. 
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 Where to find fundraising pages 

Once set up, fundraising pages will sit on your campaign pages under “Fundraisers”, on 

the right-hand side of your campaign page: 

 

 
 

You can click on any of these pages in the list, which will take you through to your chosen 

fundraising page. 

 How to share pages 

Once set up, you have the option to share your page so that people can donate by 

pressing “Share”. This will give you the option to share the link to the page on your social 

media platforms: 
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 How to update supporters on the progress of an event 

You have the option to add updates to your page. For example, if you were doing Step 

into Spring, you could add a daily update about your mileage and add photos, so you 

are taking your supporters on a journey with you. 

 

 

 Supporter fundraising pages 

Supporters can set up fundraising pages. The idea of the campaign is to help build 

relationships in your communities and encourage supporters who are fundraising to set up 

their fundraising pages from a campaign page. 

 

This is done by clicking on the “Start Fundraising” button: 

 

 Queries 

 How to find events from campaign pages 
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Fundraising pages do not show the name of the event against the campaign page as the 

pages are shown by the name of the person who owns the JustGiving page (i.e. the 

person who created that fundraiser). 

 

However, when doing a fundraiser, you would be sharing the link to the fundraising page 

rather than the campaign page, where they will be able to find out more information on 

the event or activity you are doing.  

 

The campaign page is a tool for you as a group to see how each event is doing and for 

the income to be in one place.  

 JustGiving costs 

JustGiving are committed to providing a cost-effective service to charities. They charge a 

5% fee for their gift aid service which is taken from the gift aid claimed on a donation. 

They then charge a 1.9% +30p processing fee to account for the processing costs of 

different payment methods.  

 

This cost is minimal, and we wouldn’t be able to raise the income we do without 

JustGiving as a platform. It’s also worth remembering there are costs incurred with any 

money sent direct to us, so we are really grateful for the platform they provide. 

 Who to get in touch with 

Please talk to your local Community Fundraiser if you have any queries. Alternatively, 

please email frvolunteering@mariecurie.org.uk 
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