
Getting help with money

Information for people with an
illness they will die from.

Easy Read version
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About this booklet

We have written this Easy Read
booklet to tell you about the
different ways you can get help with
money when you are ill.

There are sections you can fill in, or
someone can fill in with you.

These have a hand holding a pencil
next to them.

It can help to show this booklet to
someone you trust, such as a family
member, friend, carer or social
worker.
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They can help you see if there is
more help you can get with your
money.

This booklet is for people in England
and Wales.
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Benefits

A benefit is money from the
government. You can use the money
to pay for things you need.

You need to apply for these benefits.

You may be able to get more than
one benefit.
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Disability benefits

You might already get benefits if you
have an illness or a disability.

If you have an illness you will die
from, you can get this benefit more
quickly and you might get more
money.

Do you get any illness or
disability benefits?

I’m not sure

Personal Independence
Payment (PIP)

Attendance Allowance (AA)

Disability Living Allowance
(DLA)

You may be able to get some, or
none of these benefits.
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Benefits if you cannot work

You might get benefits if you do not
earn much money or cannot work
because of your illness or disability.

If you have an illness you will die
from, you can get this benefit more
quickly and you might get more
money.

Do you get any benefits
because you cannot work?

I’m not sure

Employment and Support
Allowance (ESA)

Universal Credit (UC)

You may be able to get some, or
none of these benefits.
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Money to help with bills

You might get benefits if you need
help with heating bills.

You might get benefits if you need
help with bills because the
temperature gets very cold.

Are you getting any payments
to help with bills?

I’m not sure

Winter Fuel Payment

Cold Weather Payment or
Winter Heating Payment

Warm Home Discount

Fuel Vouchers
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Benefits for your family or
friends

If a family member or friend looks
after you for free, they may get
benefits too.

Does a family member or
friend help look after you?

Yes No

I’m not sure

Do they get Carer’s
Allowance?

Yes No

I’m not sure
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Sick pay

If you work, you might have to stop
working because you are ill.

You might get sick pay.

This is usually paid for up to 28
weeks.

Are you doing work you get
paid for?

Yes No

I’m not sure

Do you think you need to stop
working because you are ill?

Yes No

I’m not sure
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Pension

Pension

Your pension

A pension is money you save up
when you are working, to use when
you are too old to work.

You can sometimes get this money
more quickly if you stop working
because you are ill.

Do you have a pension?

Yes No

I’m not sure

Are you getting money from
your pension?  

Yes No

I’m not sure

Pension
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Grants

A grant is when a charity or company
gives you money.

You can keep the money, you do not
need to give it back.

Have you had any grants?

Yes No

I’m not sure
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Get extra help with gas, electricity and water

You can tell your gas, electricity and
water companies if you have a
health condition, terminal illness, or
a learning disability.

A terminal illness is an illness you
will die from.

They can make sure you are looked
after in case there is an emergency.
For example, if your gas, electricity or
water stops working.

They can also give you information
such as bills in a different way. For
example in easy read, large print, or
something to listen to.

This is sometimes called being on the
Priority Services Register.

Priority Services Register
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Have you told your gas
company you need help?

Yes No

I’m not sure

Have you told your electricity
company you need help?

Yes No

I’m not sure

Have you told your water
company you need help? 

Yes No

I’m not sure
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You might be able to get help with
the cost of your water bills.

You could get this help if you get
benefits or have a low income. Or if
you use lots of water because of an
illness.

Ask your water company if they can
help with your water bills. A family
member or carer could help you with
this.
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Owing someone money (debt)

Sometimes people owe a company
or a person some money. This is
called being in debt.

This can feel stressful. But you can
get help.

If you owe someone money, you can
speak to a debt adviser for free. Go to
the website:
www.moneyhelper.org.uk

Or call 0800 138 7777 to find free
help.

https://www.moneyhelper.org.uk/en


17

What to do next

Organising money and finances can
be hard.

You can ask for more benefits or
support. You can ask a social worker,
Citizens Advice or Marie Curie for
more help.

If you cannot ask for support
yourself, you can show this booklet
to someone you trust. Such as a
family member, friend, carer, or
support worker.
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Social worker

Contact your local council to speak to
a social worker.

Visit the website:
www.gov.uk/find-local-council
to find your local council.

It can help to show the social worker
any letters you have about benefits
you get.

Citizens Advice

Citizens Advice is an organisation
that helps people with money for
free.

https://www.gov.uk/find-local-council
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If you live in England

Visit the website:
www.citizensadvice.org.uk

or call:
0800 144 8848

If you live in Wales

Visit the website:
www.citizensadvice.org.uk/wales

or call:
0800 702 2020

https://www.citizensadvice.org.uk/
https://www.citizensadvice.org.uk/wales/
http://citizensadvice.org.uk/wales
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It can help to show them any letters
you have about benefits you get.

Marie Curie

Marie Curie is a charity that gives free
help to people with an illness they
will die from.

We also help people’s family and
friends.

You can call 0800 090 2309 to speak
to our Marie Curie Energy Support
Officers. They can help with
questions about energy costs and
energy bills.

Or you can email
support@mariecurie.org.uk for help.

mailto:support@mariecurie.org.uk
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We can give you information about
money.

You can contact the free Marie Curie
Support Line on 0800 090 2309.

Or email:
support@mariecurie.org.uk

You can visit our website:
www.mariecurie.org.uk

mailto:support@mariecurie.org.uk.
https://www.mariecurie.org.uk/
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About this information

We hope you find this information
helpful. But it should not be used
instead of speaking to professionals.

You should still get information from
a social worker, your care team, a
money advice service, or other
professionals.

You can tell us if you like the booklet
or if you do not like the booklet.

You can tell us by emailing
review@mariecurie.org.uk

mailto:review@mariecurie.org.uk
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Or you can call our Support Line
0800 090 2309.

It is free to call our Support Line.
Your call may be recorded to help us
make our service better. And to make
sure you are safe.
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Your notes
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Your notes



Credits

This booklet has been designed and
produced for Marie Curie. It includes
material from the Inspired Easy Read
Collection and cannot be used anywhere
else without written permission from
Inspired Services Publishing Ltd.
Ref ISL101 25. May 2025.
www.inspiredservices.org.uk

It meets the European Easy Read
Standard. © European Easy-to-Read
Logo: Inclusion Europe. More information
at: www.easy-to-read.eu

Speaking Up Together -
making Easy Read information.

https://www.inspiredservices.org.uk/
https://easy-to-read.eu/
https://www.inspiredservices.org.uk/inspiredpics/
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Marie Curie - why we’re here

We’re here for people living with a
terminal illness, which is an illness you
will die from. We also support their
families and friends.

We give people care, information, and
support. If you have any questions or
need support, call our free Support Line
on 0800 090 2309.

© Marie Curie. May 2025. Edition 1. Next
review May 2028. Registered charity in
England and Wales (207994) and
Scotland (SC038731). All rights reserved.
P355.

https://www.inspiredservices.org.uk/inspiredpics/
https://www.inspiredservices.org.uk/inspiredpics/
https://www.inspiredservices.org.uk/inspiredpics/
https://www.inspiredservices.org.uk/inspiredpics/
https://www.inspiredservices.org.uk/inspiredpics/
https://www.inspiredservices.org.uk/inspiredpics/
https://www.inspiredservices.org.uk/inspiredpics/
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